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Providing a wide range of patient centred Ambulance Services offering highly trained,
dedicated and professional crews



Y. 2 Benefits of using Heart Medical

M E D I C A L *® Experienced management, ensuring a service which is safe,

Serving Communities | Saving Lives efficient and well led
@ All vehicles are kitted to the highest standards

@ Our staff are trained to the highest standards and we have a
Our Quallty Standards range of qualifications to suit your needs
* We don't just transport patients, we care for our patients, treating

Registered and Regulated by the Care Quality Commission others as we would want to be treated
A preferred NHS supplier ® You will be allocated a dedicated case / account manager,
Managed through a robust framework of clinical governance ensuring continuity of service

Our management team has over 80 years combined industry experience

¢ ¢ ¢ ¢ ¢

All vehicles and equipment are maintained by Industry leading

contractors o ur Se rVi ces

e Staff trained through the National framework, regulated by Ofqual

Private transfers on a local or national basis
Dedicated discharge, intra-facility transfer and PTS
A&E assist programme

Repatriations arriving by rail, air or sea

e ¢ ¢ ¢ ¢

Specialist services such as falls teams, bariatric, Paediatric
and Neonatal transfers
@ Frontline 999 and Urgent Care/HDU services

® QOut of Hours GP Support :
CareQuality
@ City Centre Alcohol Reception Centres Commission

To book an appointment or discuss your requirements email: paul.caffrey@heartmedical.org.uk

Heart Medical. Spa Street Works, Spa Street, Ossett, WF5 OHJ | Tel: 01924 272279 | www.heartmedical.org.uk



